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All information given will be treated in the strictest confidence. 

Please return completed questionnaires by 5pm on Monday 7 April 2008 
to info@almr.org.uk or fax: 020 8579 7579 

 

The ALMR  has been at the forefront of trade efforts to obtain a better deal for operators from 
BSkyB. Members will be aware that OFCOM is currently in the process of investigating the UK Pay 
TV Market. The ALMR has already submitted two dossiers of evidence about SkyÕs pricing policy 
and business practice. We recently met with OFCOM, and officials have asked us for some 
specific additional information to support our case. This questionnaire has been drafted to provide 
the type of information OFCOM is looking for.  
 

The survey is being sent to all managed operators. We also need information from members who 
do not subscribe to Sky, and would therefore be grateful if ALL members could complete the first 
question. Our chances of persuading OFCOM to act without this vital data are extremely slim.  
 

 
Name of company:   
     
No of managed outlets:  
 
 

1. Do any of your outlets currently subscribe to Sky      Y/N 
 

Non Subscr ibers only  

1a. If you do not subscribe to Sky, have any of your outlets ever done so?  Y/N 

Please indicate how many outlets previously subscribed.     ___ 
 

1b. If you do not subscribe to Sky, please indicate the reason for this (please tick all that apply) 
 would never use 

 sports is not part of my business model 

 too expensive 

 other (please specify)      _________________________ 

 

1c. If the commercial deal was better would you subscribe to Sky?    Y/N 
 

Subscr ibing Members only  

2. Please provide details of the total number of managed outlets in your estate and the number of 
those outlets subscribing to Sky for each of the dates specified (approx figures or partial answers 
accepted). 

 Total no of sites in estate No of sites subscribing to Sky 

March 2008   

March 2007   

March 2003   

 

3. Have you cancelled any subscriptions since June 2007 specifically because of the  
recent price increase?         Y/N 
 

If so, please indicate how many?     
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Price 
4. What is the average subscription charge per outlet in your estate in 2007/08? 
  
5. If Sky subscriptions had been limited to an inflation only increase, the average  
subscription would be £7,500. If the commercial deal was better, how many of your  
outlets  would subscribe to the service? 
 
6. SkyÕs current pricing structure is based on rateable value. What mechanism for determining 
pricing do you believe is most appropriate for commercial premises? Please tick only one option 
 
Rateable value  
Licensed Capacity of outlet  
Average number of attendees  
Square footage of viewing area  
No of events shown  
Combination of events, attendance and square footage  
Price per game  
Other Ð please specify  
 
Content 
7. If there was an alternative provider to Sky, what type of sports broadcasting service would you 
be interested in? Please tick only one option 
 
All sports broadcasting  
Live premier league football only  
Niche package of games/sports  
Pay per view  
 
8. Please indicate how important the following are in your decision to subscribe? 
 
 Must Have Nice to Have Not Important 
Football    
Rugby    
Cricket    
Golf    
Other sports    
Other eg news, MTV    
 
9. How satisfied are you with the following aspects of the service you currently receive from Sky 
 
 Very satisfied Fairly satisfied Neither satisfied 

nor dissatisfied 
Fairly dissatisfied Very dissatisfied 

Price      
Choice of content      
Customer service      
Quality of content      

 
Please return co mpleted que stionnaire s by 5pm on Mond ay 7 April 2 008 

We apologise for th e tight deadli ne but this is imposed b y OFCOM 
 

Thank you for your co-operation 
KN 
27 March 2008 
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